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1. _...,!T!:!,..!!·•~n,!!llol!2!!2•ow~--::::-:-:· certtty thntl om no omccw ol !M T1tm "· u.ca...._ 11oto011 
(thO COmfliiOy Mmod nbovo, hoteln refened fo - '1Jii 

_COI_m_!p_NI_oy-=·,=-• .00-:-:-actJ-:-ng~oa on ngont of tho compnny, that I hav. pe1101N11 
knowiedge that the company has ostnbllshod operating procedure~ that .. 
adequate to ensure compllnnco W!lh the CommissiOn's CPN! rut.. S..1Z 
C.F R. S 64 2001 et seq , which 1s o subpar! to implement Hc;tkln m If lb! 
Commvnlcttfont Act of 113111 empndt d. 47 u,s,c. m 

Altac:hed to lhls certlricabOills on occompony1ng statement llqllahng how lht 
compen)l's procedures ensure that the company Ia In oompUance with lhe 
reqwrements set forth In section 64 2001 et seq of the Commiaaion'a ru1ea See 
attached accompanYing statement for details 

The company hit not bad to t115tn '"Y 1C11o01 In the fonn ol proce a~ Vi 
lnSiilutecf or petitions fDed by a COI'IIplny at either state c:ommtss1ona lht ccut 
system, or at the Commission against data brokers against to the pest Y'Mf 

The CXID1p8Dy understands that It fiiUil r.port on any lnfonnaUon that il has wlh 
respect to the procea1ea Pl'l .... n Ullng to allampt to 801:811 CPNI and 
what Sleps the company flllld!1g to PfOII ct CPNI 

Nota, the 0001p11.1y IIOCIIIIIUI ~· .. "'lNt PfOCMtln Which ~rllll 
Information II olbttlt• by hudultnl mtiMincludlng Identity tfMft, Mlllng 
penonaf data for or....., mtiiiOd for 1noop1na tw 
tnlormltloft owntr or the 

de? laon.._tha 



Th1 COtllllllllY hnD IIUI IDUIIVed any COtlomel' oompleinla tnlhe -
yoor ooncarntnuthiJ unnuthorltrt<l rolon66 of CPNI and lhe oompeny t. 
r~IVed 1 numbor ul Ulllorner c.omplaln18 rec:.otved relll.cf to I.IMUihortl.ed 
acx:eaato CPNI, or uruwlhorllud dltcknuro ol CPNI, bloQn da.vn by cl'egory 01 

complaint •• fulh>Wt 
(I) lnatancoo ol rmpropor occ.e .. by employiMJ!i 0 p 'NH!n!e 
(2) lnatancoa of Improper oracJoeuro to rndrvidualt noc 8UihOitud to 
~o Uto lnlormallon 0 C""""'!n!e 

(3) lnalancoa ullmprupor lli:C.Otll lo onltuo infonnatiOn by tndMduell 
not aulhoruod to View lho rnlorm•llon) Q C2"'P'•!nta 

If 11 wet amrmatrvo. nbovo, tho compnny would ll8WI provided IUf'M'WY ot II 
CUilomer complalnla IOCOivod In lhO pall VUf CIOI'ICMI.tglhe ~ 
rete ... of CPN I 

Tho company lteware of 'lmplomentallon of lhe TaiiCClrtlmUnk II'JO•Adot 
1996 Taleconii11U111aillona Camm' Uee of Cuatomer Proprietary Net Ofk 
tnlonnalion end Other Cuatomer lnformetJon, IP·EMbled SeMces CC Dcdlllt 
No 86- 115, WC Doc:kel No 04-38, Repor1 and Order and Fur1her Notice ot 
PfOP(lled Rulema!OOg, 22 FCC Red 6927 (2007)("EPIC CPNI Ordet'). See 47 
u;s c s 222· 

Iht cgmMny u* llniM ' 47 C.f.& 8; M.2001f•l In lhlt n ttl' 
(I) "A 1111 OCifnt'lll'j lllkn c:wr11r must hive an omoer. as an agent ot the 

ctmw, llgn lrld fll wJih 1111 Commteeion a complance ce~Uflo ·1 on • 
annualbllfl 

121 lhllltll Clllotr IIIUIIIIIIe In thlallfoeetlul11hat he 011he ,_ pe~•lllll 
kiiOilfldge flllllll OCIIIIPMY t.lllf.lblllhacl operating ~ 1111 
n •teQn4• ID.,... ~ wfth the rules In !tria .. q.,-.. 

(3) ICIII ment IIClCOmp8D)'Ing lhe CMIIIIi II CJh 
tnaur8 lh8t It II 0111 na1 ., 


